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VA NEBRASKA-WESTERN 
IOWA HEALTH CARE 

SYSTEM SITES
4101 Woolworth Avenue

Omaha, NE 68105

2201 North Broadwell Avenue
Grand Island, NE  68803

600 South 70th Street
Lincoln, NE 68510

2501 Capehart Road
Bellevue, NE 68113

(402) 591-4500

1118 Burlington Street
Holdrege, NE 68949

(308) 532-6906

710 South 13th Street,  Suite 1200
Norfolk, NE 68701

(402)-370-4570

600 East Francis, Suite 3
North Platte, NE 69101

(308) 532-6906

512 South Fremont Street
Shenandoah, IA 51601

(712) 246-0092

“VA Nurse”
Health Care Advice

(866) 687-7382
After 4 pm Weekdays;

Weekends and Holidays

Helpful Information
Thank you for choosing VA 
Nebraska-Western Iowa Health 
Care System as your health care 
provider.

This brochure will help you contact 
the people who can help you with 
the coordination of your care and  
provide answers to your questions.

Voice mail is available at many 
of the extensions listed in this 
brochure.  Please leave your name, 
telephone number, a short message 
and your call will be returned as 
soon as possible.

Certain services are available at 
only one of our facilities, so be sure 
to check other locations for the 
number that you need.

Omaha
(402) 346-8800 or (800) 451-5796
When dialing extension, dial 9 fi rst.

Please listen to the options.

Ambulatory Care Clinics
 Orange/Eye .......................... 3216
 Green/Surgery ..................... 4068
 Gold  .................................... 4065
 Silver .................................... 5713
 Primary Care Appointment  .. 3076
 Anticoagulation  ................... 4608
Audio/Speech .......................... 3119
Billing  ..................... (866) 347-2352



Lincoln
(866) 851-6052 or (402) 489-3802
When dialing extension, dial 9 fi rst.

Please listen to the options.

Grand Island
(866) 580-1810 or (308) 382-3660
When dialing extension, dial 9 fi rst.

Please listen to the options.

Ambulatory Care:  ..........................
 (866) 580-1810  or (308) 382-3660
 Option 2 ................ Appointments
 Option 4 .... Health care concerns
Audiology .............................. 2406
Billing  ..................  (866) 347-2352  
CommunityPrograms ............  2044 
Co-Managed Care ................ 2089
Community Living Center 3rd Floor
 North ................................. 2442
 South................................. 2155
Comp & Pension/Omaha ............... 
 .............  (800) 451-5796 ext. 3215
DAV Travel  ........................... 2189
Dental .................................... 2255
Diabetes Nurse  .................... 2686
Eligibility  ...................... 2483/2167
Eye  ........................................2406
Fax for OPT clinics  (308) 385-2738
Home Based Primary Care  .. 2098
Home Oxygen  ...................... 2426
Lodging/Hoptel  ..................... 2153
Mental Health  ....................... 2134
MOVE! Program  ................... 2384
Nutrition ........................ 2207/2440
Occupational Therapy  ........... 2122
Patient Advocate  .................. 2132
Pharmacy Questions  .....................
 ... (866) 580-1810  or (308) 382-3660
 .............................................. Option 1 
Physical Therapy  ................... 2122
Prosthetics  ...........................  2152
Radiology ...............................2282

Release of Information  ......... 2151
Respiratory Therapy  .............. 2333
Speech  ..................................  2023
SARRTP  ................................  2331
Travel/Van Rides  ...................  2153
VA Police  ...............................  2198
Voluntary Service ...................  2146

Billing ...................... (866) 347-2352
Eligibility  ................................. 6255
Comp & Pension/Omaha ................  
 ...............  (800) 451-5796 ext. 3215
Dental  ....................................  6675
DAV Travel (Local)  ................. 7842
Homeless Program  ................ 6980
Fee Basis/Non-VA Care Unit  .  6264
Lodging/Hoptel  ......................  7815
Mental Health  ........................  7823
MOVE! Program  ....................  6571
Pharmacy  ..............................  6504
Physical Therapy  ...................  6656
Prosthetics  ............................. 6232
Release of Information  ..........  6277
Scheduling  ............................  7801
Travel/Van Rides .............................
 ................. (866) 580-1810 ext 2153
VA Police  ...............................  6640
Women Veterans Assistance ..........
  ............ (866) 580-1810 ext 92287

Omaha (Continued)
Comp & Pension ..................... 3215
DAV Travel  .............................  3453
Diabetes Classroom  ..............  3199
Diabetes Case Manager  ........  4870
Dialysis  ..................................  4125
Dental  ....................................  3306
Eligibility/Registration ..... 3240/4050
Emergency  Room  .................  3239
Geriatrics Dept. ......................  4803
Homeless Program .................  5574
Inpatient Wards
 5E  ...............................  3526/3527
 6E  ........................................  3800
 7E  ........................................  3905
 ICU  ......................................  5151
 10E  ......................................  4209
Lodging/Hoptel  ......................  4050
Medical Evaluation Unit  .........  3806
Mental Health  ........................  4944
MHICM  ...................(402) 599-2194
MOVE! Program  ....................  3776
OEF/OIF Patient Advocate  ....  4714
Patient Advocate ....................  3477
Patient Travel..........................  4458
Pharmacy  ..............................  4903
Physical Therapy  ...................  3661
Prosthetics  .............................  3660
PTSD  .....................................  3488
Public Affairs  .................  4719/5547
Recovery Center ....................  4550
Release of Information ....  599-2150
SARRTP  ................................  4301
Surgery Evaluation Unit  .........  3688
VA Police  ...............................  3202
Voluntary Service ...................  3283
Women Veterans Assistance  ..........
  ............ (866) 580-1810 ext 92287

Veteran Benefi ts/VBA
(800) 827-1000


